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TESTIMONY - THE ROBIN FAMILY ¥ Medi-Sharer

2013 2015 2018 2018 2020

Emergency Gallbladder Birth of Child at hospital and Miscarriage with emergency Stage 2 Kidney Cancer (surgery  Birth of Child (using midwife)
Removal with complications specialists treatment and treatment) $6,500
$250,000 $45,000 $10,000 $250,000

Medical Bills & Prayer - 100% of Burdens Shared




HOW MEDI-SHARE WORKS
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Medi-Share Membership

* Medi-Share - Christian community who share
the burdensome medical costs of others and
receive that same value in their time of need
- support through provision and prayer

*  Member-to-member sharing and
bill processing is facilitated 100%
by CCM

: : Medi-Share:

Affordable, Biblical Healthcare

Household ID# for PROVIDERS: 12345P12345 Member Since:

Fred Smith CCM ID # 012345 08/2015
Jackie Smith CCM ID # 012345

FRANK SMITH MARK SMITH

DANIEL SMITH SHANNON SMITH
HEATHER SMITH

—— 8 istianCare.org | (800) 264-2562
Member Services: MyChqs . e
Telemedicine: 50 Find a Provider: MyChrlstlanCare.org/FmdProv: .’é,' PHCS

st"l:o"fa‘i %35 f.f?mq: Groupt 32012  BIN# 610225 PCN ~
ER Visit: P This is not insurance:




MEDI-SHARE DETAILS
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Sharing ministry, not insurance... our members say it’s
better.

Member community CCM facilitates 100% of Eligibility for
voluntarily share in each bill processing directly bill-sharing - new injury,

others medical bills to providers illness, sickness
) .

—> Affordable alternative to health

insurance - OFTEN HALF THE COST

Members choose Annual Members share 100% of eligible medical bills after
Household Portion (AHP) AHP and/or Co-Share responsibility have been met
“out of pocket” towards

their own medical bills AHP is per household, not per person

before members share in
additional eligible bills NO ANNUAL OR LIFETIME LIMITS TO SHARING




WHEN A MEDICAL EVENT OCCURS...
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The Medi-Share Process
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Medical Event

YOU select
a Network
Provider

R

YOU show your
Medi-Share
ID Card

Provider
sends bill
to Medi-Share

—
[
- -

Provider notifies
Medi-Share

Medi-Share
negotiates/
discounts bill
amount

AV

Medi-Share
publishes eligible
medical bill for
sharing

<

Medi-Share
identifies
members whose
share amounts
will pay your
medical bills
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Medi-Share
pays your
provider

with other
members’

sharing funds
deposited
in your ACCU
account



SAMPLE MEMBER CARD
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Card Includes:

° Membership information and provider
contact line clearly stated for provider

° PHCS logo signifying provider’s acceptable
of patient and network discounting

0 Provider fees that should be collected
during visit - $35 office/hospital, $200 ER

i =) -
‘ Christian Care Medical Sharing

Pre-Notification: 321-308-7777
www.MyChristionCare.org/providers

Bill Processing: PO Box 674, Sterling, IL 61081

Providers pre-notify by calling Christian Care Minisiry of
(321)308-7777. Some services require a pre-eligibility
review and providers will be informed if that is the case
during the pre-nofification call. If pre-eligibility is not
oblained when required, bills may be denied. Nofification
or eligibility review of medical bills is not a gucrantee of
payment. Send CMS 1500 or UB and IB lo the address
above. Electronic billing is not available.

Contact Locate participating

o PHCS

Christian Care Ministry is
not-for-piofit organization
that facilitates the sharing
of medical bills through
the Medi-Share program.
Med:-Sharelsnotinsurance.
It does not guaraniee that
eligible medical bills will

e 4 be shared or othenvise

pacesl 3% Information: PHCS providers: “WPHCS Emergency/Urgent Care: Does nof require pre-eligibility, — poid. Med-Share is nof o
i (800) 264-2562 (877) 302-7427 or it i i ;

ERVSI 5136 yChristonCare.org www.MyChrisinCoro.org/PHCS /\ however, notification is required within 72 hours of services. discount card or progrom.

.
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MAX OUT OF POCKET 5= Medi-Share’

Annual Household Portions

(AHP) Case Studies: Cardiac Event & Broken Leg

$12,000 $9,000
$6,000  $3,000

Coinsurance

Cardiac Event Total Cost: $100,000 Broken Leg Total Cost: $24,000

0%
Medi-Share Medi-Share
In-Office Fees Annual Household Portion: $9,000 Annual Household Portion: $3,000
Provider Fee: $35 or $200 for ER Provider Fee: $35 or $200 for ER
$35 Office/Hospital
= If annual household portion has not been met, out of pocket « If annual household portion has not been met, out of pocket cost
cost will be $9,000 + $35 provider fee. will be $3,000 + $200 provider fee for ER and $35 provider fee for
SZOO E R/ U rge n t Ca re - If annual household portion has already been met, out of follow-up visit. If annual household portion has already been met,
pocket cost will be $35 provider fee : out of pocket will be $235 for provider fees.
. . . « New Prescriptions are also shared up to six months « New Prescriptions are also shared up to six months
S h arin g Ll mi tS = Members will have the prayer support of fellow members & staff « Members will have the prayer support of fellow members and staff
Annual - None Bottom Line: $9,035 max out of Bottom Line: $3,235 max out of
pocket and sharing of future pocket and sharing of future
Lifetime - None related bills will not be limited. related bills will not be limited.

Dec. 2020-DR
s



MAX OUT OF POCKET WITH CO-SHARE OPTION & Medi-Share

Cardiac Event & Broken Leg

Cardiac Event Total Cost: $100,000 Broken Leg Total Cost: $24,000

Medi-Share with 30% Co-Share Medi-Share with 30% Co-Share

Annual Household Potion: $6,000 ($10,000 Max Annual Household Potion: $3,000 (510,000 Max

Responsibility for Eligible Medical Bills) Responsibility for Eligible Medical Bills)

Provider Fee: $35 or $200 for ER Provider Fee: $35 or $200 for ER

« If annual household portion has not been met, member is * If annual household portion has not been met, member is
responsible for $6,000 + $35 Provider Fee responsible for $3,000 + $200 Provider Fee

+ After annual household portion has been met, member is * After apnual household portjon has .bgen met, member is
responsible for 30% of additional eligible medical bills until responsible for 30% of additional eligible medical bills until
$4,000 $4,000

+  New Prescriptions are shared up to six months * New Prescriptions are shared up to six months

«  Member will have the prayer support of fellow members *  Member will have the prayer support of fellow members
and staff and staff
Bottom Line: $10,035 max out of Bottom Line: $10,200 max out of
pocket and sharing of future pocket and sharing of future
related bills will not be limited. related bills will not be limited.

Dec. 2020-DR



DIRECT PRIMARY CARE (DPC) OPTION 1 \ o di-Share

Prograln Details: Annual Household Portion Max Responsibility
Co-Share
. . . . L (AHP) Program Level for Eligible Medical Bills
« Direct Primary Care is an opportunity for a Member to join

$10,200 (512,000 AHP -
Direct Primary Care Fees up to $1,800)

a Primary Care Practice where they have access to $12,000 w/DPC 0
features such as a yearly physical, reasonable labs,
medications at cost, referrals to lower-cost labs, radiology
services, and specialty physicians

*Provider Fees apply to every visit, even if AHP or maximum co-share responsibility have
been met, and do not count towards AHP or co-share.

* Medi-Share with DPC option is available to Members on DPC Provider Map
the 12,000 AHP .

* For a reasonable monthly fee, Members will have access
to a network of DPC providers in addition to the PPO
network, and free access to Telehealth and TeleCounseling
services

 Members who use a DPC provider can submit up to
$1,800 of their DPC fees for sharing thereby lowering
their maximum responsibility

« Applicants should confirm DPC availability prior to
applying for DPC option by visiting -
https://www.dpcfrontier.com/

Dec. 2020-DR



https://www.dpcfrontier.com/
https://mapper.dpcfrontier.com/

DIRECT PRIMARY CARE (DPC) OPTION

2= Medi-Share

Search Tool & Provider Information

@ Pure DPC ® Hybrid @ Onsite © Unknown/other

32909

Island Direct Primary Care

O]
=

@H e % @

AR

View Full Profile

| Accepting new patients

390 N Courtenay Pkwy, Merritt Island, FL
37953

Get directions

httpwww.islanddirectprimarycare.com

| 321-392-6226

321-684-7872
John Rothwell, DNP/APRN &

Online profiles

Lf] linl

Sp

Ecialty

Family Medicine

Open sinee

2019-01-01

Ages accepted

All Ages

Heours

| Monday - Friday 8am -5pm |

Pricing
0-Syrs §20
B-19yrs S40
20-44 yrs S60
45-64 yrs $80

| B5+yrs $100 |

Dec. 2020-DR




NAVITUS PHARMACY BENEFIT
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NAVITUS

-1 PHARMACY BEMEEITS REINVENTED®

* Medi-Share has partnered with Nativus Health Solution to
bring Members a new pharmacy program.

» This pharmacy program will provide Members access to
significant savings on prescriptions as well as personalized
care from a team of pharmacy professionals.

* Members will have access to search for participating
pharmacies, compare prescription prices, and use the
formulary to identify generic/name brand prescriptions.

* When pre-notifying, Members will have access to
pharmacy professionals to guide with complexes or rare
diseases including cancer, including infusions/injections at
home or in a doctor’s office.

* Members can go to pharmacy of their choice or access
one of over 66,000 locations!

Member Card with Navitus Logo

MDLive $0

SF Medi-Share: g s

ER Visd $200

ousehold 10804234456 NAVITUS
JOHN Q PUBLIC 01234A56 N .
JANE B PUBLIC 01234A56 Pharmacy
AT e N
LISA PUBLIC ALEX PUBLIC RxGRP  CCM
MARY PUBLIC LISAPUBLIC RX Questions:
JOHN PUBLIC R MARY PUBLIC 1833 837 4306

Member Services: MyChrstianCare org | 1 800 264 2562 ‘.
Find a Provider:  MyChostanCare orgFindProvidens | 1877302747 ~§PHCS
FREE Telehealth through MOLive: MyChostanCare org/logn %

FREE Mental Health Counseling: MyClvistianCare orgCounseling | 1 877 6032100

Existing members will receive a new card, which includes the
pharmacy program information. Members must discard all
previous Medi-Share member cards and provide a copy of the
new card to their provider(s).

Dec. 2020-DR




BILLING - TRANSPARENT AND EASY TO READ

Medi-Share-

Monthly Share Notice

0 Transparency - admin portion of share
premium always displayed to members

° EFT available - set and forget

2= Medi-Sharer

“And do not forget to do good and to
share with others, for with such sacrifices
God is pleased.”

Hebrews 13:16 (NIV)

You Voted — We Took Action
New Features & AHP Levels
Available 9/1/2020

A

/A
/

7R ¢
k. =/
=

=

VISIT
MyChristianCare.org/NewProgramLevels

Explanation of Total Sharing July 2020:

July Bills Approved: $40,972,291
Bilis Shared in July: $42,583,557

Your Monthly Share Notice

Name: JOHN DOE
Household Number: 12345678910

Notice Number: 12345678
Notice Date: 08/08/2020

Sharing Account Number: 12345678910  Participation Level: Family

Program: M2-10500

Sharing Details

late All las

y she

Contact CCM

LOGIN to the Member Center to CHAT, or
EMAIL memberservices@mychristiancare.org
CALL (800) 264-2562 from 8 AM to 9 PM EST

Beginning Balance: $0.00
M2-10500 Share Amount: $277.94
@gmm/Admin Portion: @
Health Incentive Discount: $0.00
One-Time Medi-Share Fee: $0.00
Sharing Account Fes: $0.00
Extra Blassings: $0.00
Late Fee: $0.00
Total Due By 09/01/2020 $380.94

ount (whichever is groater) by

are

ire payment

Explanation of

Sharing (EOS)

0 Clearly see when AHP is met and bills will
be shared by members

° Easy to understand network adjustments
and status of every medical bill

=# Medi-Share

4150 W Eau Gallie
Melbourne, FL. 32034 P

Electronic Service Requested

L37) O.0M2Y
[T TR TTERLT | U | TR [T BT L T

Questions? Visit mychristiancare.org
or call (800) 264-2562

Member: JOHN DOE
Bill Number: 12345678910
Program: M2-10500
Patient: JANE DOE
Patient Acct: DOECOL
Provider: FIRST HOSPITAL
Household Number: 12345672910
Prepared On: 06/13/2020

And do not forget 10 do good and 10 share with others,
for with such sacrifices God is pleased. Hebrews 13:16

10FIF

ENV 171

Trestment | Sevice T Chage | "N gy Adustment | Anosl N o
Code  Code Amounmt "' Code
Dates Sharing Portion Fee Amount
10/30-10/30/2018 (263 50543 | 40033.00 000 00 00 00 4003300
TOTALS 40033 00 0.00 00 00 0 40033.00
Adjustments 0.00
Total Amount Shared 4003300
Check Issued To: Check No. Amount
CONSULTATIVE MEDICAL SERVICES 1899351 40033.00
Service Code
263 SURGERY
Messages

EDA 1S FOR ELECTRONIC SUBM ISSION OF BILLS ONLY
OUR EDI PAYER 1D 15 59355
Anaual Household Poetion rema ning for 07/01/18 10 06/30/19:50.00

Payment of this medical bill does not automatically mply eligibility for payment of future tills related to the dagnosed conditionds); elgibility for sharing is

determined on a bill by bill basis after medical services are rendered, pursuant to Med|-Share Gu idelines Section VI.C.




CHRISTIAN SHARING COMMUNITY

Medi-Share-

Unique Healthcare Experience

wil Verizon & 2:30 PM ¥ % 54% @ )

Hi Susan! 2 call

Medi-Share Groups!

a0~

S

Cards

Providers Favorites

N & @ @ &

Home Feed Explore Telehealth Account
\
N\ S
N )
i ——

All Posts

@ Melissa Reinarz &5

Your share of $287.70 was combined with
another $144,394.97 from the community to
help with my family's medical expenses. |

appreciate your prayers and would love to hear
from you! Thanks again!

@ Brian Grzesiak Please Know that you're loved
and you're being prayed for God ble U

@ Alexander Ridgway

Your share of $287.70 was combined with
another $27,233.98 from the community to help
with my family's medical expenses. | appreciate
your prayers and would love to hear from you!

& » 2 2 L

Feed

Share Posts

Medi-Share

101 members just shared in your
need
Your medicel need of $40,033.00 was just shared by 101

members, Would you consider taking a minute to thank them
for their prayers and supgont?

Deporah Buonfiglio blessing 1 healing for y ad

to00e€

-8 @
@
= o

o - =Y
A ® & ®& &
Home Feed Explore Teleneath Account
/
—

@& App Store

Members engaging with each other in real-time,
choosing how much of their situation to share.
(PHI/HIPAA compliance.)

Families interacting directly with the community
that shared their burdens!

Central to community experience - only exists with
Medi-Share

DOWNLOAD THE MEDI-SHARE APP TODAY

#_ Download on the ANDROID APP ON

r\ Google play

Nov. 2020-DR



https://apps.apple.com/us/app/medi-share/id1273627068
https://play.google.com/store/apps/details?id=com.medisharemobile&hl=en_US

OUR CUSTOMERS HAVE SPOKEN...

2 ¥ Medi-Share

Customer Satisfactory Rating

98%

Joseph
uly2s Q@

We are not just sharing our medical

and sisters.
Q0% 326
o Like Beverly

July 28

&

FY20 Net Promoter Score

45

(two times better than traditional health
insurance company ratings)

Tara
uly2s Q@

Q0% 423

O0% 313
oy il

bills but our burdens with other brothers

| have been a Medi-Share member
We love Me for 9 yearS!

oY Like

Travis
%9 July2s @
This community is the best | have EVER

IhAa~anm irmirAhiAA (il CAA ATt AL aAvrA *han juSt

Q@ ents 101 Shares

203 Comments 44 Shares

ﬁ.') Share

BBB Rating

Q

ACCREDITED
BUSINESS

Barbera
uly2s Q@

| am part of a Christian community
who’ll commiserate and pray for our

BBB RATING

A+

medical issues.
Q0% 627
oY Like

254 Comm

Q Share

ents 87 Shares

We love the philosophy of
Medi-Share! Since 2012!

Q0% 308

184 Comments 74 Shares

ﬁb Share

oY Like



ELIGIBLE MEDICAL BILLS - MEMBER-VOTED 2F Medi-Share-

Member-Voted Guidelines

Christian and sign No use of tobacco o R
o Christian Statement of N or illecal drugs o No abuse of legal drugs
Faith during application = g s {8832).

Eligible Medical Bills Ineligible Medical Bills

Medical bill related to lifestyle - drug & alcohol

0 No membership denial for pre-existing conditions
abuse, etc.

Medi-Share best for members looking for provision 0 Non-CMS or FDA approved procedures
for new injuries, accidents, illnesses, etc.

Pre-existing conditions (waiting period 36 mos - $100k
annually, 60 months incr. to $500k annually)




MEDI-SHARE FOR SENIORS 5= Medi-Share’

Individual Membership, 65+

$1,250 Annual Household Portion/person

65-70 years old 71-75 years old 76 or older -
$70 per month/person $85 per month/person $95 per month/person Py T8 Dk |
‘__// i AW
Must be on Medicare Parts A & B s 3 |
I// b |
/ \
, / '
gggg\ : - :
S~
Guaranteed acceptance six All Medicare approved-bills eligible y
months following 65t birthday sharing after Medicare pays




THE MEDI-SHARE DIFFERENCE I Medi-Share:

DIRECT BILL MANAGEMENT

Medi-Share directly manages medical
bills on your behalf. (No checks to mail
to/receive from other members).

NO BILL TOO LARGE
More than $4 Billion shared since 1993.
(We never pro-rate sharing dollars.)

PATENTED MSE TECHNOLOGY

Technology designed to save you time and

money when it comes to medical bill sharing.

QUICK SHARE
90% of bills shared within 30 days.

NATIONWIDE PPO NETWORK

Choose from network of 900K providers
for pre-negotiated discounts or visit the
doctor of your choice.

ONE AHP PER FAMILY

Save money and live without stress of
meeting per incident charges or
individual insurance deductibles.

100% OF ELIGIBLE BILLS SHARED
Once AHP is met, no per person or per
incident charges that create cost uncertainty
for your budget.

! N

Free & Unlimited Extras

98% CUSTOMER SATISFACTION RATE with Medi-Share
Member loyalty score is 2X the national industry . )
average. Faith-Based Community

24/7 Telehealth

NO ANNUAL CAPS, NO LIFETIME LIMITS, NO ==

REQUALIFICATION FOR MEMBERSHIP
100% of bill amounts are Eligible for Sharing (Maternity & Co-
Share exception).

Unlimited TeleCounseling

Dental Discounts

,,,,,,,

Vision Discounts

ALIGNED WITH YOUR VALUES =

Our members share medical expenses that support
and honor biblical values. =3

Prayer Support

Encouragement

Medi-Share ensures Christians get quality health care, save money, and connect
with an innovative sharing community that lifts them up in prayer. Jan. 2021-DR



